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Making the most of

. 3 easy steps to get started
your Kaiser Permanente

To make the most of your membership, You'll need your Kaiser Permanente

to Kaiser Permanente™

’ ‘,’~ health pla n goto kp.org/wa/getstarted, and then F member ID number, which you can find
‘ : follow these steps: F on your member ID card. Then visit
&5 iad 5 < . kp.org/wa/getstarted. Once you've
Thank you for choosing Kaiser Permanente. registered, you can find and use many
We're glad to be your partner in health and Register on our member website. time-saving tools and resources.

Once you have your Kaiser Permanente . On our member website, you can:
member ID number, sign on. From the new

member page, you can learn how to connect
with your doctor’s office, use online services,

look forward to a long and healthy relationship.
« Manage, reorder, and refill prescriptions
« Manage your bills

* Access health and wellness resources

We recently mailed your Kaiser Permanente 1D
card, along with simple steps to get started.

and more.
If you've already taken those steps, you're on When you get care at Kaiser Permanente
N EW M E M B E R WE I_c OM E your way to getting great care. If you haven't, medical offices, you can also:
now is a great time to do it. 2 Chiooseyour doctoy, and change anytirie: * Schedule appointments
From the new member page, you can select o See lab results
Contact our welcome team greatKaiser Permanente and network doctors. * See your medical records

You can pick any in-network doctor you like,

Kaiser Permanente

Story
Welcome communications for
new KPWA members

Strategy

As a first-touch piece for new
members, the instructions for
getting the most out of their
health plan need to be simple
and friendly. Playful photography
demonstrates a healthy life. Step-
by-step instructions are easy to

follow with tabbed pages.

Role
ACD, concept, design

Deliverables

Printed brochure for a split
audience. (Cover and two
spreads shown).

DR

&% KAISER PERMANENTE.

Audience 1: Cover, 2 interior spreads

Audience 2: Cover, 2 interior spreads

Our dedicated team can help transition your
care and prescriptions to Kaiser Permanente.
We can also help you find a doctor, answer
plan questions, and more.

Call 206-630-0029 or
1-888-844-4607.

and you can change doctors at any time.

Transfer your prescriptions.

Make sure your refills are ready when you
need them. From the new member page
you can select “Transfer Prescriptions.”
You can also call 206-630-0029 or

1-888-844-4607 (TTY /11).

Even if you don't need care right away, we
encourage you to register so you can use
the tools as soon as you need them.

Get the app

Download the Kaiser Permanente
Washington mobile app for iPhone or
Android devices to communicate with
your doctor’s office, see wait times at
different care facilities, and much more.

You'll need your Kaiser Permanente
member ID number, which you can find
on your member ID card. Then visit
kp.org/wa/getstarted. Once you've
registered, you can find and use many
time-saving tools and resources.

On our member website, you can:

* Manage, reorder, and refill prescriptions
 Manage your bills
¢ Access health and wellness resources

When you get care at Kaiser Permanente
medical offices, you can also:

* Schedule appointments

* See lab results

* Email your doctor

* See your medical records.

Even if you don't need care right away, we
encourage you to register so you can use
the tools as soon as you need them.

Get the app

Download the Kaiser Permanente
Washington mobile app for iPhone or
Android devices to communicate with
your doctor’s office, see wait times at
different care facilities, and much more.

Choose your doctor,
and change anytime

We know how important it s to find a
doctor who matches your needs. To find
a doctor, sign on at kp.org/wa/getstarted,
and select “Find a Doctor” to browse
doctor profiles.

Each covered member of your family can
select a doctor. You can choose a doctor
with any of these specialties:

* Adult medicine/internal medicine

* Family medicine

* Pediatrics/adolescent medicine
(for children up to age 18)

And you can change your doctor
anytime, for any reason. Just sign on to
our member website at kp.org/wa or call
Member Services.

High-quality care, wherever you live

Our medical group sets high standards
for all contracted providers in clinical
quality and patient satisfaction. You
can feel confident in getting high-
quality care no matter which doctor in
our network you choose to see.

10320( e 3500YyD
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NEW MEMBER WELCOME
ID CARD CARRIER

Kaiser Permanente

Audience

Welcome communications for
new KPWA members

Strategy

This piece delivers the patient ID
cards to new members. Details first
steps to engaging with their health
plan, and a key to what the items
on their ID cards signify.

Role
ACD, concept, design

Deliverables
Single-page card carrier, with
variable data. Envelope.

<FIRSTNAME LASTNAME>
<1234 MAIN STREET, APT. 000>
<ANYTOWN><WA> <99999-XXXX>

Here is your Kaiser Permanente ID card —
you can get started right away.

Now that you have your card, you can register with your ID

number online at kp.org/wa. Then you can find and choose

a doctor, order prescription refills, and much more.

e Each covered family member gets an ID card.

e |f covered family members’ cards are not enclosed, they
will get their cards in a separate mailing.

¢ You will need your ID number every time you get services.

About your card

® Check names and any numbers you already know to be
sure they're accurate.

e Destroy all your previous cards. They are outdated.

* You can use your card as soon as your plan starts. There's
no need to activate.

Away from home? Visit kp.org/wa/travel.

It's best to plan ahead if you're going to be traveling.
And if you need care while you're away from home, call
Member Services at 1-888-901-4636 (TTY 711).

Questions?

Call Member Services 1-206-901-4636 (TTY 711) or
1-888-901-4636 Monday through Friday, 8 a.m.to 5 p.m.
Pacific time.

©

New member
questions?

Our new member
welcome team is
here to help you,
including transferring
prescriptions and any
ongoing care needs.

Call 206-630-0029
or 1-888-844-4607
(TTY 711) to connect
right away.

K

% KAISER PERMANENTE.
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What does it mean?

A 1D number. You'll need this every time you get services.
B Your network name

C Your pharmacy information

S KAISER PERMANENTE.

D Your contacts

E  Electronic payer ID for your provider
F Your out-of-area provider, if any

®

Medical advice: Call 24/7
Consulting Nurse Service
1-800-297-6877.

Life-threatening

Reimbursement for claims:
Claims Processing

PO Box 34585

Seattle, WA 98124

®Kaiser Foundation Health Plan of Washington
X A emergency: Call 911 or Membe=-Services:

[0, 00,08:2,00:0007_ local emergency numbet. - 63 1636 or

<First na| Admitted t89V 58 @ =8l 501-4636

RXBIN  <XOOOXXX> Call 1-888-457-. 1 w.dun  (WATTY Relay
: RxPCN <XXXXXXX> 24 hours or as soon as 1-800-833-6388 or 711)
Core b RxGrp <XXXXXXX> possible after admission. Electronic Payer ID: 91051
(Q First Health. kp.org/wa
With preauthorization

© 2017 Kaiser F ion Health Plan of i All plans offered

and underwritten by Kaiser Foundation Health Plan of Washington

XB0001470-50-17
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NEW MEMBER WELCOME
EMAIL SERIES

Kaiser Permanente

Audience
Brand new KPWA members

Strategy

Help this audience through a
seamless process of getting started
with using their health

care benefits

Emails are spaced out with
actionable steps to get the
member engaged with the KPWA

online experience.

Role
ACD, concept, design

Deliverables
Printed brochure, email, landing

page, transition of care materials.

30-day email:

Wirw itlne

% KAISER PERMANENTE.

Explore your quick and convenient
care options
We look forward to helping you live your healthiest life. Keep in mind you

have several ways to get quick care and advice, in addition to care from your
personal doctor or emergency and urgent care when you need it.

Reminder: Don't forget to choose your personal doctor, if you haven't already.
To get started, select “Find a doctor” here.

Explore care options

Get quick care

24-hour consulting nurse helpline. A nurse is always available to give you
advice about treatment or where to get care, 24 hours a day, 365 days a year.
Call 206-630-2244 or 1-800-297-6877

Online visits. Start a visit anytime for common health issues. You'll get a
treatment plan and a prescription,* if needed. Responses are daily, 9 a.m. to
9 p.m,, including holidays. Get started here.

CareClinic. Walk in to CareClinic by Kaiser Permanente at several
Puget Sound area Bartell Drug locations. Find hours, locations, and more.

Get the app. Download the Kaiser Permanente Washington mobile app for
iPhone or Android devices to communicate with your doctor’s office, see wait
times at care facilities, and much more.

Questions? Call our new member welcome team

Our dedicated team can help transition your care and prescriptions to
Kaiser Permanente. We can also help you find a doctor, answer plan
questions, and more.

Call 206-630-0029 or 1-888-844-4607.

000

60-day email:

Nirw Ovlne

P4 KAISER PERMANENTE.
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90-day email:

Wirw Olne

% KAISER PERMANENTE.

Choose how you get your prescriptions

Thanks again for choosing Kaiser Permanente to help you achieve your
healthiest life. Now that you're with us, we want to make sure you know how
to easily fill your prescriptions.

Choose how you want to get your prescription.

« By mail. Call 206-630-7979 or 1-800-245-7979 (TTY 711). org/html/public/services/
provider-directory

« At a Kaiser Per pharmacy. Find one near you.

https://wa.kaiserpermanente.

Use any of these three ways to fill your prescriptions.

+ Go online. Sign on to kp.org/wa and select “Medications.”
+ Use the app. Download the Kaiser Permanente Washington mobile app
for iPhone or Android. Then just sign on and follow the prompts.

« Call us. We'll ask for your member ID, mailing address, prescription
number, and payment information.

Remember to transfer your existing prescriptions to
Kaiser Permanente.

It’s how you get access to tools and resources to manage your medications.
To transfer online, start here.

Questions? Call our new member welcome team

Our dedicated team can help transition your care and prescriptions to
Kaiser Permanente. We can also help you find a doctor, answer plan
questions, and more.

Call 206-630-0029 or 1-888-844-4607.

000

Sign on today for access to tools

and resources

Simply sign on at kp.org/wa to start using time-saving tools and resources to
manage your care and your account. Even if you don’t need them yet, take a
look at the tools so you'll be ready when you use your benefits.

Check out handy tools to:

+ Manage, reorder, and refill prescriptions
+ Manage your bills

* Access health and wellness resources
When you get care at Kaiser Permanente medical offices,
you can also:

+ Schedule appointments
+ See your lab results and medical records

+ Email your doctor

Get the app

Download the Kaiser Permanente Washington mobile app for iPhone or
Android devices to:

+ Exchange messages with your doctor’s office*
* See wait times at different Kaiser Permanente facilities

* And much more

Questions? Call our new member welcome team

Our dedicated team can help transition your care and prescriptions to
Kaiser Permanente. We can also help you find a doctor, answer plan
questions, and more.

Call 206-630-0029 or 1-888-844-4607.

000
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s It's easy to manage your
2 care online

Thanks for staying with Get the most out of your plan
Kaiser Permanente Aswrenewingmambaryouve had s chancato

experience Kaiser Permanente care and benefits.
This booklet is full of tips for getting the most out of
your Kaiser Permanente plan and care.

If you haven't already, register at kp.org/wa and

Thank you for renewing your membership. then sign on anytime to:
We're glad to have you with us and we're

happy you decided to stay.

* Manage, reorder, and refill prescriptions.

Sign on at kp.org/wa to access online tools | PAGES ® Access health and wellness resources.

Manage your care and your bills — and access * Manage your bills. See the status of your

RENEWING MEMBER

There are lots of ways we can help you health and wellness resources. Also, manage your deductible, if you have one. Check your
. : ipti includi il 5 i
work toward your healthiest life, and we prescriptions, including mail order balance and pay bills.
WELCOME TOOLKIT want to make sure you'e taking ackantage Gettoknow yourpersonsldoctor | PAGE 7 i —
of the full range of benefits. Is ittime to schedule a visit? Remember, you - medical offices, you can also:
K M P t choose your doctor and you can change anytime. o Schedule appointments.
daiser rermanenre We look forward to continuing our Browse theiprovidler directorytoleam more

* Email your doctor.
about our doctors. ¥

partnership in health. * See your lab results and medical records.
Explore all your care options | PAGE 8

You'll want to see your Kaiser Permanente doctor
for most of your care. But don't forget our 24-hour
consulting nurse helpline, Urgent Care, online visits,
CareClinic at Bartell Drugs, and more.

Note: As a renewing member, you
won't get a new member ID card

Mail order prescriptions
unless you request a replacement.

Story

Sign on to kp.org/wa to transfer your
prescriptions to Kaiser Permanente, if
you haven't already. Then you can order
your prescriptions online and get your
refills by mail order.

Careonthego | PAGE9

Did you know you can access care in 8 Kaiser
Permanente regions across the United States? Plus it's
easy to manage your care and bills on the go with the
Kaiser Permanente Washington mobsile app.

Retention communications for

renewing KPWA members

Need more information or help with
changes to your account or care?
Call 206-630-0029 or 1-888-844-4607
(TTY 711).

Questions? Need help?

Call Member Services at 206-630-0029 or
1-888-844-4607 (TTY 711) Monday through
Friday, 8 a.m. to 5 p.m.

Strategy
This audience may or may not be
engaged with their healthcare,

this communication serves as a

reminder of all the perks and

benefits available to members. _
Your personal doctor Explore all your care options Get care on the go

Get to know your plan better

It further reinforces the brand, el IN is key to your care

which is new in the region. Playful
photography demonstrates a

healthy, engaged life.

Role
ACD, concept, design

Deliverables
Printed brochure for a split
audience. (Cover and two

spreads shown).

If you've already chosen your doctor, s it time for
vaccinations, an annual checkup, or other preventive
care? To make an appointment with a Kaiser
Permanente doctor, sign on at kp.org/wa.

To choose a doctor, sign on at kp.org/wa and select
“Find a doctor” to browse doctor profiles. Or call
Member Services.

Remember, you can choose a doctor with any of

these specialties:

* Adult medicine/internal medicine

« Family medicine

* Pediatrics/adolescent medicine (for children
upto age 1

Expect great care

When you choose a Kaiser Permanente
doctor, you get your care from the
highest ranked medical group in

the state.’ You also get access to our
coordinated care, with doctors, nurses,
pharmacists, therapists — a whole
health care team — working together for
your health.

Medical Group, PC.

for most of your care. To make an appointment, sign
on at kp.org/wa, call your doctor’s office, or call
Member Services.

But for those times when you need more convenient
or quicker care, don't forget your plan also offers
you options.

To find locations or connect with these care options,
go to kp.org/wa/getcare.

* CareClinic by Kaiser Permanente at Bartell Drugs.
Walk in for quick care at 15 Puget Sound locations.

* Urgent care. For conditions that need prompt
attention but do not pose an immediate threat to
health or life, walk in to a Kaiser Permanente urgent
care clinic.

« Online visits. Get an online treatment plan for
common health issues and a prescription®, if needed
Start a visit anytime. Get responses 9 a.m. to 9 p.m.
daily, including holidays.

* Consulting nurse helpline. A nurse listens to your
concerns and gives you care advice or directs you to
the best location to get care. Call 206-630-2244 or
1-800-297-6877, 24 hours a day, 365 days a year.

*Prascriptions from online visits must be filled at Kaiser Permanente
medica offices or mail-order service

* Download the app. Get the Kaiser Permanente
Washington mobile app for iPhone or Android
devices to communicate with your doctor’s office,
see wait times at different care facilities, and
much more.

« Access care when you're traveling. You're covered
for emergency and urgent care anywhere in the
world. Visit kp.org/wa/travel for more information

* Getin-network care from Kaiser Permanente
providers in our 8 regions across the United States.
Just call Member Services before you get care,
1-888-901-4636 (TTY 711).

And don‘t forget: You can call the consulting nurse
or start an online visit wherever you are.

Know your plan and coverage details.
To read your plan information and coverage
documents, sign on at kp.org/wa.

Request your health plan benefit booklet.
Sign on to kp.org/wa or call Member Services,
206-630-4636 or 1-888-901-4636 (TTY 711),
Monday through Friday, 8 a.m. to 5 p.m.

Notice of privacy practices.
Learn about how your medical information may

be used and disclosed, how the information is
protected, and how you can get access to this
information. To review, go to kp.org/wa/disclosure.
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PRODUCER KICKOFF
B2B launch of Kaiser Permanente
into the Washington Region

Story

Seminar event to celebrate the
transition of Group Health to
Kaiser Permanente to a B2B sales

audience.

Role
Concept, art direction, design,
production

Deliverable
TBD

BETTER

to take care of business

B B® AverTeRwAY SMALLGROUP

A better way to
take care of business

Kaiser Permanente ]
Health Plans for Small Groups

At Kaiser Permanente, our mission is to provide high-quality, affordable health

care services Lo Improve the health of our members and the communities we serve.
Our small group plans are built to keep the workforce at its healthiest, which helps
employers move business forward. Through smart benefit design, coordinated care,
chronic condition management, and preventive medicine, we help improve the health
of employees — and the company’s botton line.

kporg/wa/producer

OO O AETTERWAYIotia oot bsnos

Welcome to the Kaiser Permanente Producer Kickoff

Thank youfor being hare with us today. We're excited to introduce
ursalvas and bogin what wo beliovs wil be 3 valuable and fuitful
partnership—or us, for you, and for our mutual dients.

4 a2 graat indication of tha yourea willing to
for Kaiser Permanente, your understanding of the impartance of
eollaberation, and your commitment to. offer those we Sarve 2

solution to thair business challangas With your holp, we will b abla to have
3 postive and lasting impact hare in Washington stat.

Your

Wa look forward 10 spanding tima with you and axchanging idaas about
how PP other and

Again, thank you for coming Wa hope you find your time with us
informative, engaging, and enjoyabla.

Bostregards,
= %

(a7 ‘rm‘\L
Yar§ W/»(/w»j £ Sk

|

Susan Mullaney Joasmith
Prasident Vico Prasdert
Kalea Pt Hoalt Pan of Washiogton  Markmting, Sule, & Business Devloprmant

Kaiser Foundation Hoakh Plan of Washington

W@ Avcrrerway LARGE GROUP.

A better way to ’

take care of business

Kaiser Permanente
Health Plans for Large Groups

At Kaiser Permanente, our mission s to provide high-quality, affordable health
care services (o fmprove the health of our members and the communities we serve.
Our large group plans are built to keep the workforce at its healthiest, which helps
employers mave business forward. Through performance-based plan designs and
comprehensive population health management, we help improve the health of
employees — and the company's battom line.

kp.org/wa/producer 4 warseR PERMANENTE.
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0 @ @ ABETTERWAY (o take care of business

Agenda

Kaiser Permanente Producer Kickoff — Seattle

Breakfast
Susan Mullaney

Washington
“Th vision for Ksisa r Permananta in Wazhington

Joa Smith
Marketing, Sales & Business Deveiopment (MSBD)

‘The naw sales and account mansgement leadorship team,
the direction for MSBD, and working with praducers
Lonnis Goodall & Connis Marvile

Marketing, Sales, & Business Development (MSBD)

Doing businass with Ksiser Parmanenta

David Grossman, MD, MPH

‘Washington Parranants Macdcal Group & MSBD

Pursuing sxcallance in cara dalivery and populstion haskth
managementin Washington

Tom Carter Information and resources.

e ———— e

Workdore i

o Jr—

o e i

Brand launch praview Producer Pulse naws blog
i

Joe Smith

aan

Ninraiw S 4 KAISER PERMANENTE.

@@ rvcrerway INDIVIDUAL AND FAMILY.

A better way to
achieve good health

Kaiser Permanente Health Plans
for Individuals and Families

At Kaiser Permanente, our mission is to provide high-quality, affordabla health care
services and improve the health of our members and the communities we serve, Qur
individual and family plans are built to support the full specirum of health needs and to
help members be their healthiest. And when members get care at Kaiser Permanente
medical offices, their care expeience combines personalized primary and specialty
care, quality, prevention, and advanced technology, all in one convenient package.

kp.org/wa/producer

) @ @ AreTTERWAY (o take care of business

Sales Contacts

Kaiser Permanente Producer Kickoff

loasnith Vi Presiden, Morketing Soles, 8Business Deslopment__ 206-48436_jomicamitelipo

Producer Relations

Prss forcammisnshppoimants

Lo Gl Drecta P Mensgementand Sl Bisies G 208483103 gonillGghcony
Yol Chrran 48500

Ut Ct Pt Gpraions it e
LeSardrd Prdua et ot o oy

Individual and Family, Madicaro

bbb W 64N T v
[ ————— T \emoasiionn

o — e v

Rick Henshaw Director, Sales snd Account Maragerment 2064482947 hensham@hc org.

Danethes Mediar eanage et Mansgor NBAUEHS  malagrcon

Angie Van Brocklin Individual and Fa mily Accourt Manager 2W6ABUT0  vanbrocklin sghe.org.
- [—— ETT g -
rov— el st KegCony WA s

Mike Hallingsworth Field Sales Executive, Central and Eastern Washington 5092417182 hollingsworth mighc.org.
Victra lindhom ot of King G 4481773 o
] R — WAEEN mabelnobions
PO [ T ——

Kathy Jordan Inside Sales Cons ultant 2088482943 jordan klghe g

Katerina Plushio Inside Sales Cons uitant 204448211 phashko kiighcory

Peter Drange. Inside Sales Cons ultant 2084482968 erange pligheary
prerem— [y CYTr v
[ ——— 4 KAISER PERMANENTE.

@ @ ArcTERWAY MEDICARE

Good health starts
with a great plan

Kaiser Permanente
Medicare Advantage HMO Plans

AtKaiser Permanente, our mission i to provide high-quality, affordable health care
services and improve the health of our members and the communities we serve. Our
Medicare health plans are built to support the full spectrum of health ne , with programs
and services to help members be their healthiest. And when members get care at Kaiser
Permanente medical offices, their care experience combines personalized primary and
specialty care, quality, prevention, and advanced technology, allin one convenient package.

kp.org/wa/producer
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A BETTER WAY TO

Take Care
of Business

A BETTER WAY TO
Take Care
of Business

PRODUCER KICKOFF

B2B launch of Kaiser Permanente

®
into the Washington Region Ka ISser Wosmrawer.  Momrmeen. Mmoo
Permanente S e L e

Story ¢ y — of Business of Business
Seminar event to celebrate the PrOd u Ce r fﬂ_ . e g/ e

e anage | > ‘ [ ELETT
transition of Group Health to KI Ckoff Costs ' ") Costs
Kaiser Permanente to a B2B sales V- e ’ | s

nvest in Invest in

Oudience. BIRCH BALLROOM ‘. \ Health P ¥ Health

ABETTER WAY TO e % f ABETTER WAY TO
Build the : Build the
Future e, . i Future

R I [ %] . . A BETTER WAY to take care of business
ole

Concept, art direction, design,
production

WELCOME
PRODUCERS

Deliverable

Signage and table tents

A BETTER WAY TO

Take Care
7 of Business

ABETTER WAYTO

Take Care
of Business

a ABETTER WAY TO A BETTER WAY TO
. Manage i Manage
Costs s Costs

| ABETTERWAYTO
]

Build the ! Build the

Future Future



http://www.jessiewylie.com

é gg 206.713.2204 | jessiewyliedesign@gmail.com | jessiewylie.com

—— rsemw oo orsuness [ ——— s — R—— Asertenwa o ke can o s RO ABeTTER A0 T i o SuseSS
National snapshot Smart growth to serve our members Continued commitment to you KP capabilities: member satisfaction
bl e ARl Expansion helps us improve access 3 Build on strong relationships in Washington Patient Experience (Service/Satisfaction)
for members and bring high-quality © Bring the Kaiser F i of i 2010 versus 2015 CAHPS results for Mid-Atlantic States
care to more communities. and continuous improvement 16
& Addition of Kaiser Permanente California Broker Customer Feedback System 2 30 i
B Washington region Producer Satisfaction (% Rating ExcellentVery Good) 5 420
Northwest (OR, WA) o -
‘Souther Cafornia » Expanding service in Colorado's - i 2% 5 M
PRODUCER KICKOFF . - 3.
£ Partnership with Dignity Health LR 0% — 3% ?; -
. Nation's largest nonprofit health plan to jointly own St. Joseph's Medical -
B2 B aunc (o) KO |ISer Pe rmdanen te = More than 11.3 million members « 38 hospitals Center in Stockton, California » -
« 21,584 physicians « 661 medical offices & Numerous new facilities around © e S S o W ol rce il (e
. l' i‘h W h . 1. R . * 199,320 employees B ?Fe\?goxzigl)on total operating revenue California =) ®2010 2015 ®2015 National average.
INnto e ashin on eqgion  Gosestconpair @ aorPomanets
g g " P4 useR PERMANENTE a 4 kusen pERMANENTE B 4 KSER PERMANENTE » 5 usen peRANENTE
e —
[r— - Pesing Mo Exatoc TPt erard ABerrER waY o e o susess S AsErTER A 0 ThCE G F U [ —
Sfory Our partnerships are key to success Better results through integration 30% A foundation of excellence in Washington
Percent of Washington business from producers: Fam?;“::g:;
i leb h = 20% i ig
Seminar event to celebrate the LargeGroup || smatoroup ] ‘i Washingion Permanents Lol i ] e
L. 44% Medical Group & Soclal Fartors: Social iy - e
ashington Health Alliance Commercial HI 2016
transition of Group Health to o o e v - A ey
aiser Foundation o
. + n Health Plan of Washington of health Enemgnal
Kaiser Permanente to a B2B sales

Behaviors CSED/, N

<o

10%
HEATF PLAN e

_ , s o )4 ; e
Kaiser Permanente Washington
(29 Medicare plans, highest 2y

S~ 2015 5 %
accreditation, “Excellent” =l
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CONTOUR
An alternative care pilot for
especially vulnerable patients

Story

Create a communciations plan
and execution for the Group
Health Product Innovation team.
The main goal was to document
the development process, and
update stakeholders with progress
about the pilot.

Role

Concept, design, execution

Deliverables:

Patient journey PPT presentation,
WordPress blog, HTML email,
Prezi presentation, 9 videos, fact
sheet
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A Patient’s Journey through Contour
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CONTOUR
An alternative care pilot for
especially vulnerable patients

Story
Roadshow presentation for industry

leaders, influencers and providers.

Role

Concept, design, execution

Deliverables:
Modular Prezi presentation,

9 videos

Contour

How can Group Health adapt care
delivery to help our vulnerable
members thrive?

206.713.2204 | jessiewyliedesign@gmail.com | jessiewylie.com

What'’s the issue?

» Medical themes
= Social determinants

« Health agency

Primary care

= Access utilization
« Functional constraints gl
* Lack of dementia care

Unique team culture

+ Team values
= Interdisciplinary roles
+ Communication

Patient relationships and
care planning

» Coordination with other GH services

« Coaching & motivational interviewing
= RN home visits

s Connecting with community services
« End of life planning

Conclusions

- Findings and results
« Goals looking forward

- Resources and inspiration
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Role
Art direction, design, production

Deliverables
Shown: Zamboni wrap, VIP
invitation suite, print ad.

* * % 20]0***

Seattle ADDY Award Winner:

Vehicle Wrap

- SPOKANE
ARENA

m  Complimentary Pasking Voucher

Iy, My 15 08 ftes 369 B

e

s e P LK

L7
GroupHeath,

Event Details

Directions & Parking

perfect figures at www.ghc.org.

()

GroupHealth

Well beyond medicine™
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SUMMIT IN THE CITY EVENT
Group Health

Story

The broker/producer audience

is an extension of the sales team.
This event is for the top-performing
brokers and C-level business

audiences.

Role
Art direction, concept,

design, production

Deliverables

Shown: print invitation, signage,
giveaway items. Other campaign
elements included an HTML email,
PPT presentation, folder of print
collateral, table tents.

Summit in the city

EXPANDING THE VIEW OF HEALTH CARE

Keynote Speakers

Helen Darling, former president and
CEO of the National Business Group on
Health, will join Scott Armstrong, Bob
s O’Brien, and other key Group Health
executives, to examine what’s on the
horizon for health care.

\N !l Cirrus Ballroom
L L A'LIJ:‘IILI : 35th floor, Sheraton Hotel

1400 Sixth Ave,, Seattle
sheratonseattle.com

2015 GROUP HEALTH
PRODUCER
ROUNDTABLE

Wednesday,
April 29, 2015
8 am-=5p.m.

A day of industry conversation

and producer appreciation featuring
key speakers and, of course,
breakfast, lunch, and cocktails.

You won’t want to miss it!

An exclusive invitation
for our key producers

04.29.15
RSVP

E-mail brokerinfo@ghc.org
or call Kelly Chrisman at 206-448-5470

*Please note this is an exclusive event.
This invitation is not transferable.

€ GroupHealth.

Print invitation - reverse

Print invitation - front

206.713.2204 | jessiewyliedesign@gmail.com | jessiewylie.com

Summit
in the city

EXPANDING THE VIEW
OF HEALTH CARE

2015 GROUP HEALTH

PRODUCER
ROUNDTABLE

Backdrop signhage

6 GroupHealth

Summit in the city

EXPANDING THE VIEW OF HEALTH CARE

Welcome

Producers

2015 GHP HTH-“
PRODUCER
ROUNDTABLE

Wayfinding signage

Branded gift - charger

6 GroupHealth

Summit in the city

EXPANDING THE VIEW OF HEALTH CARE

Cirrus Ballroom
35th Floor

2015 GRP HTH b
PRODUCER
ROUNDTABLE
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