
ART DIRECTION for creative teams

VISUAL DESIGN for digital & print 

EVENT campaign marketing

BRAND DEVELOPMENT & strategy

STRATEGIC PROCESS & workflow design

B2B & B2C communications

206.713.2204        
jessiewyliedesign@gmail.com
jessiewylie.com

CREATIVE TEAM  
LEADERSHIP +  
VISUAL DESIGN

http://jessiewylie.com
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Story
The company brand was updated, 
and the home page needed a 
refresh. User metrics combined 
with customer service data laid the 
foundation for content architecture.

Role
Art direction, design

Deliverables:
Front end UX dev and design, 
including several interior pages 

HOMEPAGE REDESIGN 
Group Health

before

after

http://www.jessiewylie.com
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HOMEPAGE REDESIGN: 
MOBILE 
Group Health

Role
Art direction, design

Deliverables:
Front end UX design for mobile 
version of homepage, layered 
PSD files

home page login primary button #1 primary button #2

primary button #3 alert/notice module search box menu dropdown

http://www.jessiewylie.com
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MOBILE APP 
Group Health

Story
The company brand was 
updated, and the mobile 
app needed a refresh. 
Mobile analytics and home 
page redesign led to this 
concept.

Role
Concept, art direction, 
design 

Deliverables:
Layered PSD files to 
developer with wireframe 
and markups

http://www.jessiewylie.com
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NW HEALTH BLOG 
Group Health

Story
The NWHealth blog satisfied a 
need to engage members with 
current health information. Content 
is public, but also contains 
member-specific messaging about 
extra perks that comes with a GH 
membership.

Role
Concept, art direction, design, 
production. Squarespace platform.

Deliverable
Blog delivering healthy news, 
articles, and member stories. Also 
featured surveys, quizzes, and 
expert health tips from medical 
staff. 

http://www.jessiewylie.com
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BANNER ADS: STATIC 
Group Health 
B2C Health Plans

Audience
Individuals and families shopping 
for a health plan. CTA links to a 
corresponding landing page with 
more info.

Role
Concept, art direction

Deliverable
Web banners in various sizes with 
A/B test options in messaging, CTA, 
or image.

http://www.jessiewylie.com
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Story
A sample of various Group Health 

department email templates 

Role
Concept, art direction, design,  

coding/production

Deliverable
HTML email templates 

EMAIL NEWSLETTERS 
Internal Group Health  
Audiences

•  Mygroup health reaches 
another milestone

•  Mygroup health reaches 
another milestone

•  Mygroup health reaches 
another milestone

•  View all articles

05 |  2012

IN CASE YOU MISSED IT:

WANT TO KNOW MORE?

Medical providers: You’ll 

have the opportunity to 

talk with Mark and Michael 

at your local medical staff 

business meeting during the 

next two months.

One of the smartest teams in  
health care, anywhere

Ebit paribus, optaerr ovidem as mod et ut repelis dolorer 

iberum lam Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam. Ebit paribus, optaerr ovidem as mod et 

ut repelis dolorer iberum lam Ebit paribus, optaerr ovidem as 

mod et ut repelis dolorer iberum lam... MORE

Earning more for the quality we’re 
creating

Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem 

as mod et ut repelis dolorer iberum lam. Ebit 

paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam... MORE

Group Health close to announcing 
contracted Medicaid health plan

Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem 

as mod et ut repelis dolorer iberum lam. Ebit 

paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam... MORE

Cardiac System works like clockwork— 
and a Northgate patient is saved

Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem 

as mod et ut repelis dolorer iberum lam. Ebit 

paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem 

as mod et ut repelis dolorer iberum lam... MORE

Port Orchard gets patients walking  
and talking

Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem 

as mod et ut repelis dolorer iberum lam. Ebit 

paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam Ebit paribus, optaerr ovidem as mod et ut repelis 

dolorer iberum lam... MORE

Group Health Cooperative | 320 Westlake Ave STE 100, Seattle, WA 98109

T H E  P O I N T  O F  C A R E
NEWS FROM GROUP HEALTH MEDICAL CENTERS
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Audience
Kaiser Permanente Producer/Broker 
and Employers

Role
Concept, art direction,  
template design

Deliverable
Responsive HTML email templates for 
bi-weekly business communications

PRODUCER E-NEWSLETTER 
Kaiser Permanente

May 23, 2017 Newsletter A BETTER WAY TO TAKE CARE OF BUSINESS

View Online

New HSA debit cards being Issued 
to members in July

On July 16, we’ll be mailing new 
debit cards to members who have 
HSA accounts. They’ll feature Kaiser 
Permanente’s logo, and they will be 
no change to the functionality of their 
accounts or to how the services we 
provide. READ MORE

Find these articles and more on our news blog: 
• Make your voice heard; take our survey
• Kaiser Permanente recognized for our approach to health care
• Care and coverage for traveling members

WASHINGTON REGION A BETTER WAY TO TAKE CARE OF BUSINESS

View Online

Subject 1: Producer news: 10 ways to help lower drug costs for employers
Subject 2: Producer news: Prescription safety and cost strategies, sales portal changes
Snippet: See how we stem the rising cost of prescription drugs; read stories from our news blog

How we’re keeping prescription drug costs down

We know the cost of prescription drugs adds up quickly for employers. 
Every year Kaiser Permanente Washington fills more than 4 million 
prescriptions. That’s why our pharmacy and drug strategies are designed 
with economy—and safety—in mind.

What are the results? Our prescription drug costs are lower than industry 
average.  And we were ranked highest in quality and safety for outpatient 
prescriptions among five local health plans.1 

1 2016 eValue8 Report, Washington Health Alliance

6 Kaiser Permanente strategies that lower prescription costs

10 ways to help lower employer

 prescription drug costs

Prescription drugs make up 17 percent of employers’ 

health care costs.1 These 10 steps can help your 

workforce spend less on medications and get even 

better care. 

A BETTER WAY TO TAKE CARE OF BUSINESS

kp.org/choosebetter
0

10 ways to help lower employer 
prescription drug costs 
Download and share our informative 
prescription drug savings overview  
with your clients.

Kaiser Permanente Washington 
Specialty Pharmacy 

Our specialty pharmacy is staffed by 
a team of pharmacists and technicians 
who have received additional training 
and are board certified. Specialty 
drugs are high-cost drugs that require 
close supervision and monitoring 
for serious and complex chronic 
conditions. These medications often 
require special storage, handling, 
or dosing procedures, and our 
program helps ensure they’re 
being appropriately prescribed and 
administered. Read our Specialty Pharmacy 

FAQs for more information.

Mail-Order Pharmacies Reduce Medication 
Errors and Save Patients Time and Money

At Kaiser Permanente, 96% of patients fill 
their prescriptions. Employees who take their 
medications as prescribed are absent from work 
seven fewer days per year than those who aren’t 
current with their medications. They may also 
save the health care system as much as $7,800 
per patient annually. READ MORE

FAST FACT 

Dispensing specialty drugs through our 
national Kaiser Permanente Specialty 

Pharmacy allows us to avoid contracting with 
an outsourced facility. This gives us leveraging 

power to negotiate with manufacturers, 
so savings can be passed directly on to 

customers and members. 

Want to know more?

Visit kp.org/choosebetter Contact Our Sales Team

Bulk buying for our 
eight regions keeps Rx 

costs lower. 

Generic drugs are 
prescribed whenever 
possible; they cost 80 

to 85% less than brand-
name drugs.* 

G

Rx by mail cuts costs; 
most plans allow three 
30-day supplies for the 

price of two. 

Outreach program 
to help patients 

take medications as 
directed. 

Evidence-based 
formulary means the 
right drug at the right 

time.

Specialty pharmacy 
ensures appropriate 
and safe use of high-

cost drugs. 

* U.S. Food & Drug Administration

May 23, 2017 Newsletter A BETTER WAY TO TAKE CARE OF BUSINESS

View Online

Kaiser Permanente recognized for 
our approach to health care

The NCQA recognized all 25 Kaiser 
Permanente Washington medical 
offices as Level 3 Patient-Centered 
Medical Homes. Level 3 is the highest 
recognition given. READ MORE

WASHINGTON REGION A BETTER WAY TO TAKE CARE OF BUSINESS

View Online

Subject:  Producer News: Top-rated medical group, continuous clinical excellence, the unique 
value of our team approach

Snippet:  Learn about Kaiser Permanente and read stories from our producer news blog

This email was sent to: %%emailaddr%% 
 
This email is compliant. You are receiving this email because you have opted in to 
receive communications from Kaiser Permanente. 
 
Unsubscribe | Update Profile | We respect your right to privacy. 
 
%%Member_Busname%% • %%Member_Addr%% 
%%Member_City%%, %%Member_State%% %%Member_PostalCode%%,  
%%Member_Country%%

© 2017 Kaiser Foundation Health Plan of Washington, all rights reserved.   
PD0001404-50-17

Plans offered and underwritten by Kaiser Foundation Health Plan of Washington or 
Kaiser Foundation Health Plan of Washington Options, Inc.

Kaiser Permanente complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or gender.

Language Assistance

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-901-4636 (TTY: 
1-800-833-6388 / 711).

Want to know more?

Visit kp.org/choosebetter Contact Our Sales Team

FAST FACT 

Our physician group won the prestigious 
Acclaim Award from the American Medical 
Group Association. It honors physician-led 

innovations that have transformed care. 
(Kaiser Permanente’s Mid-Atlantic Permanente  

Medical Group is also an Acclaim winner.)

Quality care starts with medical excellence
When exceptional physicians work together as a team, they deliver the  
best care possible. In fact, our doctors here in Washington have been the 
top-rated medical group in the state for 9 years in a row. Take a look at 
what draws top medical talent to Kaiser Permanente.

Top Docs

Kaiser Permanente Washington doctors are 
consistently named among the area’s “top docs” 
by their peers. Since 2008, we’ve had more than 
750 mentions in area magazines such as Seattle 
Met, Seattle Magazine, and Spokane Coeur 
d’Alene Living.

2  ,171
Last year, our doctors 

participated in

hours of continuing  
medical education.

How our physicians stay at the top of their game. Last year:

392  HOURS OF 
INSTRUCTION

And we provided

for physicians and 
associated medical staff.

182  
MEDICAL  
EDUCATION  
PROGRAMS

93%  60  800  

Our doctors 
who are board 
certified  
(national avg = 85%)

Specialties 
offered from one 
of the largest 
multispecialty 
medical groups 
in the state

Applicants vying 
for 6 spots in our 
Family Medicine 
Residency 
program each 
year

image
FPO

image
FPO

image
FPO

Washington Permanente Medical Group

WHY PHYSICIANS CHOOSE KP: 
QUALITY CARE & INNOVATION

Our doctors who 
are board certified 
(national average  
is 85%)

Specialties offered 
from one of the 
largest multispecialty 
medical groups in  
the state

Applicants vying for 
6 spots in our Family 
Medicine Residency 
program each year

93%  60+  800+  

2  ,171
Our doctors 

participated in 

hours of continuing 
medical education

We provided 

MEDICAL  
EDUCATION  
PROGRAMS

for physicians and 
associated medical staff

392
182

HOURS OF 
INSTRUCTION

May 23, 2017 Newsletter A BETTER WAY TO TAKE CARE OF BUSINESS

View Online

Producers as patients

Hear the unique perspective of insurance professionals who represent 
Kaiser Permanente, and who experience our integrated, personalized 
care firsthand.

WASHINGTON REGION A BETTER WAY TO TAKE CARE OF BUSINESS

View Online

Subject:  Producer News: Care under one roof, improvements to patient access, updated 
smartphone app 

Snippet:  Learn about Kaiser Permanente and read stories from our producer news blog

Full-service facilities

PRIMARY 
CARE

SPECIALTY 
CARE

PHARMACY

RADIOLOGY*

LAB 
SERVICES*

*At most Kaiser Permanente medical offices

Improvements to patient access 
are well underway this year

We’ve added new walk-in clinics 
at our Puyallup and Port Orchard 
medical centers, with a third 
scheduled to open at Tacoma Medical 
Center in the next few months...  
READ MORE

1 “Worker Illness and Injury Costs U.S. Employers $225.8 Billion Annually,” CDC 
Foundation, cdcfoundation.org, January 28, 2015.

2 Judith H. Hibbard, PhD, et al., “Patients With Lower Activation Associated With 
Higher Costs; Delivery Systems Should Know Their Patients’ ‘Scores,’” Health Affairs, 
February 2013.
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Language Assistance

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-888-901-4636 (TTY: 1-800-833-6388 / 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-901-4636 (TTY: 
1-800-833-6388 / 711).

Want to know more?

Visit kp.org/choosebetter Contact Our Sales Team

FAST FACT 

Physicians and facilities are included  
in our networks based on their ability  

to meet our quality standards.

Accessible, convenient care under one roof
Kaiser Permanente serves more than 11.3 million members throughout eight 
regions that span the country. Here in Washington state, we serve more 
than 650,000. How do we care for so many people so well? It starts with 
centralizing multiple services under one roof at most of our medical offices, 
making the member experience faster, simpler, and more satisfying.

Access to physicians is easy at Kaiser Permanente medical offices

• Members have access to Washington Permanente Medical Group — one of 
the largest group practices in Washington state.

• More than 1,000 carefully selected doctors practice at our 25 locations.
• Our specialists work in more than 60 different disciplines.
• For many specialty care services, no referral is needed.

Not only is my primary physician just a few 
miles away, every in-house resource is there, 
under one roof. Plus I use their website 
nearly every day, for lab results, to email my 
doctor, to talk to a consulting nurse. Kaiser 
Permanente keeps me actively involved and 
accountable for all of my health concerns. 

-Barbara, Olympia Medical Center patient

Updated smartphone app makes 
getting care easy

Elevating the member experience is 
a top priority as Kaiser Permanente 
boldly debuts in Washington — and 
our updated smartphone app is a 
great example of making it real... 
READ MORE
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Story
The broker/producer audience  
is an extension of the sales team. 
These invitations are for various 
celebratory events throughout  
the year.

Role
Art direction, concept,  
design, production 

Deliverables
HTML emails 

EVENT INVITATIONS 
Group Health B2B audiences

From triple lutz 

to ordinary clutz, 

everyone’s invited.

Whether you’re a seasoned pro or a total novice, 

there’s a great time waiting for you on the ice. We 

reserved the arena exclusively for our producers. So 

gather up the family for a day of fun. Everything’s 

on us—the rink, the skates, the snacks, and delicious 

hot beverages. It’s our small way of saying thanks for 

all your hard work and support on our behalf.

S at u r d ay 
December 3 
9–11 a.m.

map

R e s p o n D  e a R ly, 
space is  l imiteD

Bellevue Ice arena

RsVp

The horses, jockeys, and stables may be long gone, but we’re betting on a strong 
future for Group Health at the old horse racing site in Renton.

We invite you to join Group Health as we celebrate groundbreaking for the new  
home of our administrative, lab, pharmacy fulfillment, and warehouse operations.  
Our new facility is scheduled for completion in early 2017.

The ceremony will be held on the southwest corner of 
S.W. 27th St. and Naches Ave. S.W.  DIRECTIONS

RSVP TODAY
Click here or call 206-448-2492

Please join us    for our       
groundbreaking ceremony

Monday, June 29, at 11 a.m.
Brief program at 11:15 a.m.

Group Health Cooperative

March 14–15
Willows Lodge (map)

You are invited to Group Health’s 
Producer Roundtable. 
Please join us for a select opportunity to meet with  

Group Health’s leaders, including CEO Scott Armstrong  

and EVP Bob O’Brien. We’ll discuss business, answer your 

questions, and talk about how we can help each other  

achieve even greater success.

 

Bring a guest and join us for a complimentary overnight  

stay at Willows Lodge—with some of the best food and  

wine the Northwest has to offer.

Thursday, March 14
2:00 p.m.   |   Wine tasting
4:00 p.m.   |   check-in at Willows Lodge
6:30 p.m.   |   dinner with scott armstrong  

Friday, March 15
8:00 a.m.–noon   |   Breakfast and roundtable
Noon   |   Farewell and departure

This is an exclusive invitation for you, as one of our top 

performing brokers, and may not be transferred. Rooms are first 

come, first served and space is limited, so please reply today. 

Yes No

© 2013 Group Health Cooperative, 320 Westlake Avenue N., Suite 100, Seattle, WA 98109
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SEAFAIR EVENT 2010
“PARTY LIKE THE JET SET” 
Group Health

Story
This unique thank you event is 
for the top-performing brokers 
only. Invitation to watch the Blue 
Angels during Seafair from a 
private boat. It was an opportunity 
to stretch the brand with humor, 
teasers, interactive elements, and 
animations.

Role
Concept, design, production 

Deliverables shown
HTML email, landing page

sJET
PartyLike

The

etWith Group health

Share Lake Washington with the 

Join us for an invitation-only 
party cruise during Seafair.

Blue Angels

Here's the Scoop

We want to thank you, our key producers, for your incredible work on our behalf. 

Join us on Lake Washington for an invitation-only Seafair celebration. It’ll be a 
boat load of fun all afternoon. Be there in the heart of the action on the luxurious 
Olympic Star as the Blue Angels circle overhead. Have a bite. Grab a beverage. 
Smell the jet fuel. 

Board: Thursday August 5, 11am  |  Catered cruise: 11:30am–4pm
Exclusive non-transferable invitation. 

yes
I want to be  
a Jet-Setter.

Cool parties  
aren’t my thing.

NO

parties like  
a Jet-Setter?

whO

the action is.
where

sJET
PartyLike

The

etWiTh Group heAlTh

Share lake Washington with the 
BlueAngels

Teaser email

Landing page

http://www.jessiewylie.com
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SEAFAIR EVENT 2011
“TREND WATCH” 
Group Health

Story
This unique thank you event is 
for the top-performing brokers 
only. Invitation to watch the Blue 
Angels during Seafair from a 
private boat. It was an opportunity 
to stretch the brand with humor, 
teasers, interactive elements, and 
animations.

Role
Concept, design, production 

Deliverables shown
HTML email, landing page

click
here

A Seafair paparazzi Cruise-apalooza!

roducer TREND
WATCHP

Our Seafair Cruise-apalooza wouldn’t have been 
such a star-studded event without you.

Thank you for being  
part of the In-Crowd

If you’d like to see what the paparazzi 
shot before the tabloids come calling...

Email invitation Post-event thank you landing page with event photos

http://www.jessiewylie.com
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SEAFAIR EVENT 2012 
Group Health

Story
The broker/producer audience  
is an extension of the sales team. 
This thank you event is for the top-
performing brokers only. This event 
was an opportunity to stretch the 
brand with humor and excitement.

Role
Art direction, concept,  
design, production 

Deliverables
HTML emails, landing pages, PDF 
collateral.

Seafair, Friday, August 3

Exclusive, non-transferrable invitation. Space is limited.

FLOa int g
ylho ida

take  a

click
here

and discover why 
our floating 

holiday is 
better than some 

lame ones.

FLOa int g ylho ida
A day of floating today, a day of gloating tomorrow.

group  health’s  seafair

Board:  11am cruise:  11:30am–3:30pm

Friday,  August  3,  2012

YE

S - I’m
 on b

oa
rd

N
O - I’

m under
 w

at
er

Directio

ns

Groundhog Day
National Kick Butt Day

Talk-Like-A-Pirate Day
Sweetest Day

See the Blue Angels up close at Seafair. Don’t waste lame days 

to take your floating holiday. Join us on Lake Washington in the 

seat of luxury on the Olympic Star yacht. Unlike Ground Hog Day, 

it only happens once a year. Don’t miss it. 

Exclusive, non-transferrable invitation. Space is limited.  

Complimentary food and drink. 

Email invitation Landing page with interactive elements

http://www.jessiewylie.com

